
The Level 4 Diploma in Adult Care is an 
occupational qualification for learners 
who work in adult care settings in a team 
leader/senior role. This qualification is 
the natural next step for those who have 
completed a Level 3 Diploma and applies 
to a variety of roles, where you have key 
responsibilities for delivery of care and 
support and/or a level of supervisory 
responsibility for others, such as; Lead 
Adult Care Worker, Lead Personal 
Assistant, Senior Care Assistant and 
Support Worker, Team Leaders.

How we deliver this qualification
This qualification is delivered on a one to one, or remote, basis by 
your own dedicated expert Health and Social Care Tutor.

They will meet with you every month (face to face or virtually) to 
provide teaching and training to help you develop new knowledge 
and skills and guide you through the programme.

They will then assess your competence by observing you 
applying the new skills at work and helping you develop a 
portfolio of evidence to prove you have met the requirements of 
the qualification.

Qualifications included  
in this Programme
•	 City and Guilds Level 4 Diploma in Adult Care

Progression
•	 �City and Guilds Level 5 Diploma in Leadership and Management 

for Adult Care
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For more information contact us at: 029 2079 9133
www.t2group.co.uk info@t2group.co.uk

Care, its what we do

Programme content
To achieve the Level 4 Diploma in Adult Care, you must achieve:

•	 12 Mandatory units (36 credits)

•	 A minimum of 6 credits from optional group A

•	 A minimum of 28 credits from optional group B

Mandatory Units

Unit

Partnership working

Communication skills

Personal development

Equality, Diversity and Inclusion

Person-centred assessment

Support planning

Personalisation

Professional practice

Safeguarding

Data Protection

Health and safety

Optional Units 
The optional units available are designed to add  
flexibility to the real working context of your role.

Group A
 Consists entirely of knowledge units such as:

Unit

Understanding sensory loss

Understand dementia

�Understanding professional management and leadership

Understanding public funding

Group B 
Consists of Performance-based units such as:

Unit

Providing support

Working with families

Providing information

Developing plans

Assessing the needs of carers and families

Facilitating change and development

There are other units available to select from.


