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WHO IS THE PROGRAMME FOR?
The Level 3 Certificate in End of Life Care is relevant to people working in health and social care settings 
where individuals, who are supported, are approaching the end of their lives. This may include health 
residential, domiciliary, care and palliative care.

HOW DOES IT WORK?
The programme is delivered entirely in the workplace on a one to one basis by your own dedicated 
assessor who meets with you face to face every month to provide individualised support. This includes 
teaching, training, assessment and regular reviews of your progress with you and your manager. The 
aim of the programme is for you to apply the new skills that you learn to improve your performance in 
the workplace.

HOW LONG IS THE PROGRAMME?
The programme is delivered over a period of 5 months.

WHAT QUALIFICATIONS WILL I ACHIEVE AT THE END?
At the end of the programme you will achieve a Level 3 Certificate in End of Life Care.

This covers the following:
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There are other units available to select from

Additional Units - (9 credits)

These units cover areas such as:

•	� Contribute to the care of a deceased person 

•	� Support individuals who are distressed 

•	� Provide support to manage pain and discomfort

•	� Understand how to support individuals during the 

last days of life 

•	� Support individuals at the end of life 

•	� Work with families, carers and individuals during 

times of crisis 

•	� Support individuals during the last days of life

Mandatory - 5 units (17 credits)

These units cover areas such as:

•	 Understand how to provide support 

•	 Managing symptoms 

•	 Understand advance care planning 

•	 Supporting individuals with loss and grief

•	� Support individuals with specific communication 

needs


