
The Level 5 Diploma in Leadership and 
Management for Adult Care is aimed at 
leaders and managers in adult care in a range 
of adult care settings, such as: residential 
services for older people and people with 
disabilities, domiciliary care services, day 
services, respite services and community 
based services. 

The qualification can be used both within and outside of an 
Apprenticeship standard for those learners who work in Adult Care in 
England, in the following roles: Registered Managers and Managers.

The qualification may also be used to support Assistant Managers 
and Deputy Managers providing you are able to demonstrate the 
knowledge and skills at Level 5 and your job role allows you to be able 
to demonstrate the required skills in real work activities

How we deliver this qualification
This qualification is delivered on a one to one, or remote, basis by your 
own dedicated expert Health and Social Care Tutor.

They will meet with you every month (face to face or virtually) to 
provide teaching and training to help you develop new knowledge and 
skills and guide you through the programme.

They will then assess your competence by observing you applying the 
new skills at work and helping you develop a portfolio of evidence to 
prove you have met the requirements of the qualification.

Qualifications included in this Programme
•	 �City and Guilds Level 5 Diploma in Leadership and Management  

for Adult Care
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For more information contact us at:  029 2079 9133
t2group.co.uk info@t2group.co.uk

Programme content
To achieve the Level 5 Diploma in Leadership and Management for 
Adult Care, you must achieve:
•	 11 Mandatory units 
•	 A minimum of 7 Optional units

Mandatory Units

Unit

Leadership and management in adult care

Governance and regulatory processes

Communication and information management in adult care

Relationships and partnership working 

Person-centred practice for positive outcomes 

�Professional development, supervision and performance 
management

Resource management in adult care

Safeguarding, protection and risk

Managing self

Decision making in adult care

Service improvement, entrepreneurship and innovation

Optional Units 
There are numerous optional units which can be chosen  
which will depend on your job role within the health  
sector. These could include:

Unit

Managing end of life care and support 

Leading and managing dementia care services 

�Leading and managing services for people with  
physical disabilities or impairments

�Managing remote services / managing satellite services 

Managing recruitment and selection 

Managing groups in health and care 

Managing services to promote independence

There are other optional units that can be selected that reflect your 
job role.


